
CARE INSTRUCTIONS 
SEER S1711 BALLISTIC HELMET  

 
 
 
 
Ballistic Helmet: 
 
This helmet has been designed to withstand bullets, fragments and low velocity impacts.  It is therefore 
important that you read the following instructions: 
 

WARNING 
Proper storage and/or use of the Helmet, Face Shield, Lazer-Shield and Tactical Duty Guard is important 
in order to maintain its protective capabilities. Any modifications/alterations, including through misuse, 
abuse, neglect, mishandling, breakage, damage, unauthorized repair or service, ordinary wear-and-tear, 
abnormal or abusive maintenance, accidents, natural forces, acts of God, or other causes may be 
detrimental to the helmet intended capability, and may void any warranties.  
 
Proper use and care of the product includes, but is not limited to, avoidance of the following: Exposure to 
chemicals and/or solvents; Storage in high heat; Storage in direct sunlight for prolonged periods of time; 
and Storage in damp areas. Please note that in certain geographic areas, based on climatic condition 
(i.e. hot or humid), storing the helmet during duty in a non-temperature controlled area constitutes 
improper storage. 
 
 
 
Receipt of Your Helmet: 
 
Inspect for obvious physical damage & check that the straps are not twisted or incorrectly configured. All 
fastenings must be tight. If helmet has been damaged in transit report any damages and contact Super 
Seer Corporation. 
 
 
 
Care of Your Helmet: 
 
• This helmet should only be used as a ballistic helmet — other uses may reduce protection 

provided 
• Do not use as a hammer or shovel or for carrying liquids 
• Do not expose to excessive heat of flame 
• Keep your helmet clean and dry. 
• If helmet is damaged DO NOT USE and return for repair or replacement 
 
 
 
 
 
 



Wear & Fitting: 
 

 
It is important that the helmet is properly adjusted to fit the wearer.  Poor fitting helmets could reduce 
the protection level offered to the wearer. 
 
• Check the label to ensure you have the correct size of helmet 
• Should head underclothing be worn, adjust helmet accordingly 
• Internal adjusters should be released. Position helmet squarely so wearer can just see front of 

helmet. Adjust chinstrap by evenly altering the Triglide at back of neck and adjust Ladderlock buckle 
at the temples ensuring webbing lays against the skin 

 
Once adjustments have been made, when donning and doffing helmet only use the press-stud fastener 
on the chinstrap. 
 
Helmet Harness System: 
 
Your helmet will be fitted with either a Mesh Suspension System or Helmet Pad System. Ensure your 
mesh suspension system is adjusted to fit your head. If you have a pad system, ensure that your helmet 
has the correct number of pads.  

 
Standard Harness System 



Helmet Protection Levels: 
 
The helmet you have been supplied with has been designed to protect against ballistic impact from 
handguns and shotguns. 
 
• Check inner helmet label to determine level of ballistic protection 
 
Maintenance: 
 
• Regularly inspect the helmet shell for signs of damage, this may affect serviceability 
• Ensure all bolts are tight 
• Wipe dirt and grime from the helmet using a cloth soaked in warm water with mild detergent.  

Wipe off soap suds with clean water 
• Allow to air dry in warm atmosphere 
• Do not attempt to apply solvents or aggressive cleaning agents to the helmet 
 
 
 
Tactical Duty Guard Installation (see below):  

 
 

• Locate Locking Tab (see below) 

 



 
• Position Locking Tab onto Stud base 

 
 
• While keeping Locking Tab seated on the Stud base, roll the opposite side of Socket down until fully 

seated on Stud 

 
• Repeat the same process on the other Pull-The-Dot Snap on opposite side of Tactical Duty Guard 

 
 
• Once both Pull-The-Dot sockets are set, slide the back of Tactical Duty Guard onto the Velcro in the 

back of the helmet. 



 
Tactical Duty Guard Removal (see below):  
 
• Locate “DOT” (see below) 

 
 
• Pull the Tactical Duty Guard in the direction of the “DOT” (from the front toward the back of the 

helmet). Note: the Pull-The-Dot Socket will only release in one direction. 

 
• Repeat the process on the opposite Pull-The-Dot socket. 
• Once the snaps are unfastened, pull the back of the Tactical Duty Guard up and out to remove the 

Velcro attachment. 
 
 



 
Lazer-Shield Use: 
 
Your Seer S1711 Ballistic Helmet is equipped with the Lazer-Shield laser beam protection strip. When 
not in use, it is important to keep the face shield and Lazer-Shield stored in the included face shield 
cover. Always store the Lazer-Shield in temperature-controlled environments when not in use. 
 
The Lazer-Shield is designed to sit right above the user’s field of view. When under attack from a laser 
beam simply dip the head forward to engage the Lazer-Shield.  

 
 

WARNING 
Do not use any cleaning agent on the Lazer-Shield. Doing so can damage the physical properties and 
degrade the effectiveness of the Lazer-Shield. Regularly inspect for obvious physical damage. Remove 

and replace the Lazer-Shield if any damage is present. 
 
 



Replacement Parts: 

 
S-7011-17 – Replacement Suspended Interior 
 

 
S-1286 CPD – Tactical Duty Guard 
 

 
S-1111 – Face Shield Cover 



 

 
S-5011-LBP – Riot Faceshield with Lazer-Shield 
 

 
S-LBPK-2CPD – Lazer-Shield strip for S-5024 and S-5011-LBP  
 
 
 
 

For further information on sales / repairs, please contact Super Seer Corporation.  
 

 
P.O. BOX 700  • EVERGREEN, COLORADO  80437-0700      
PHONE (303) 674-6663  •  FAX (303) 674-8540 
Visit us at:  https://superseer.com   
E-Mail:  sales@superseer.com 

 

https://superseer.com/
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